In order to provide excellent service in the most expedient manner, we have adopted some policies at Alternative Veterinary Hospital that may seem inconvenient to some, but ultimately provide a peaceful, more informative and productive experience for our patrons and our patients.

THE RULES:
1.  We can accommodate only (1) pet per scheduled appointment.  We ask that you not “bring animals for the ride” unless this is discussed and agreed upon by Dr. Ballard.   Animals do influence each other in the exam room and sometimes this is distracting and even dangerous.  If you book multiple appointment times and your pets are self contained in carriers or there is an adult who can control the second pet while the first pet is examined, the visit will be more pleasant for everyone.

2.  Much information will be exchanged between the doctor and you (the client), and your full attention will be required.  We ask that you make arrangements with child care providers and do not bring small children, babies or toddlers to the appointment.  Children become easily bored and become a distraction in the exam rooms.  Going to the vet is not fun for them and if they become noisy or cry, they have a negative influence on the animals, as crying is a distress signal for pets.  It is impossible for you to be fully engaged with the veterinarian and a child at the same time.  Vet appointments are for the “children who eat on the floor”.  These children deserve all of our attention during their appointment time.

3.  Plan to spend at least an hour if you are a new client, as we have much to teach you!  Please bring with you any medications or supplements you are administering to your pet, and a list of ingredients in the food that you are feeding your pet.  What you are currently feeding your pet is having the most influence on the state of health or disease in you pet.  We will discuss food as part of our therapy or wellness protocol, and may ask you to be willing to change the diet.
4.  We ask that you bring with you (or have faxed ahead of time) any veterinary records that pertain to the current or past medical conditions your pet has experienced.  This includes vaccination records, lab tests, x-rays and medical records.  Medical records and invoices for past vet visits are not the same things.  Actual lab values and the doctor’s notes are what we are requesting.  Illnesses in pets may be expressed as acute or chronic (i.e. repeating) symptoms that always fit into a “pattern” in Chinese Medicine.  It is our goal to define and treat the pattern of imbalance in your pet not previously diagnosed by other veterinarians.  Holistic therapy encompasses evaluating body, mind and spirit pathogens and treating the pet on multiple “levels” to heal their imbalance.  Traditional Western medicine cannot treat what it does not recognize.

5.  We do not diagnose or treat animals “over the phone”.  It is against federal law to do so.  A patient/client relationship must exist and a physical examination of the pet is required for a diagnosis.  Only then can therapy be recommended or prescribed.  Clients who choose to diagnose their pets and self prescribe, do so at their pet’s own risk.  The internet is not a substitution for a licensed, credentialed veterinarian.  Management of chronic diseases by using medication or supplements that suppress clinical symptoms is not healing.  It is management and will ultimately fail.
6.  We DO NOT  authorize prescriptions via internet pharmacies nor do we “call in” prescriptions to pharmacies.  We will not recommend or prescribe anything that we do not keep routinely “in stock” in our clinic.  We have a website, www.alternativeveterinaryhospital.com, where clients can order on-line at their convenience.  Companies like Pet-Meds Express are not authorized distributors of the products they sell.  We are licensed authorized distributors of every product that we sell.
7.  The focus of our therapy will be Chinese Medicine.  Food will be the foundation to our healing protocol.  Chinese herbal preparations may be recommended and dispensed as liquid tinctures, tablets or powders.  Homeopathic remedies and Western Herbs also have the ability to “move” energy and may be recommended as well.  Pharmaceuticals may be prescribed in addition to herbs with the intent of reducing their dosage and eventually eliminating them from the treatment protocol.  Holistic therapies are not a “quick fix” and take time to heal you pet because they must heal “from the inside – out”, from the deepest level to the most superficial before the symptoms will actually disappear.  Patterns of energy imbalance CHANGE as the pet heals, therefore, expect to return every 2-3 weeks in the beginning to have “follow-up” visits to evaluate your pet’s progress.  The goal of Chinese Medicine is health – not immortality.  Even pets with cancer can benefit from therapy and extend both the quality of their lives and the length of life.  Cancer can be treated, prevented and cured.  Results of therapy are as individual as the pets that are treated.  We make no promises or guarantees of cures just because we offer multiple approaches to health.  No one in medicine, traditional or holistic, can do so.  What you learn as a result of treating a chronically ill or terminal pet will help you in the future to make better choices for future pets.

8.  We accept checks, cash, Visa, MasterCard, and American Express.  We do not extend credit.  We do not offer the Care Credit program.  We do not offer discounts or “wellness packages”.  We do not offer pet health insurance or recommend it, but will sign your forms and fill out a diagnosis for you if you have insurance for your pet.
9.  Surgery is offered only to established clients.  Your pet must have been examined and blood work drawn and evaluated prior to anesthesia being administered.  We offer surgery on Thursdays.  Food must be withheld the morning of surgery, even in diabetic patients, and all regular medications should be administered before dropping off for surgery.  IV catheters, fluid therapy, antibiotic and pain medications will be administered.  The fees for these items are in addition to the surgery fee.  All patients will have monitors during anesthesia induction, the surgical procedure and post operatively until recovery.  The monitors are tools that help evaluate a patient’s condition moment to moment, but do not guarantee recovery from anesthesia.  All patients incur some level of risk with anesthesia and surgery.  Surgical procedures performed require consent forms to be signed with phone numbers where you will be available to be reached if necessary.  Clients will not be allowed to “watch” their pet have surgery or be allowed to “wait in the lobby” while their pet has surgery.  There are numerous shopping centers and eateries close to the clinic for you to make better use of your time.  Clients will be notified via phone when their pet has recovered and is available to be picked up.  Therefore, we ask for your cooperation in not calling the clinic multiple times to "check” on your pet.  Doing so only serves to slow down the process of getting surgical procedures done.
10.  The focus of our practice is to prevent disease and to evaluate chronically ill patients who are seeking a different opinion and treatment option.  We wish to provide a quiet healing environment.  Therefore, unlike other veterinary hospitals, we do not offer boarding, grooming, pet sitting or training services.  Vaccinations are recommended on an as needed basis and will be as minimal as possible in our protocol.  Vaccine titers for canine distemper and parvo are offered as an option to replace the need for annual DHPP vaccinations in dogs.  A vaccination is a medical procedure and should be given only to animals that are healthy.  No medical procedure is without risk.  We are committed to providing a much needed, radically different approach to veterinary medicine for our clients.  We invite you to come experience the difference in care for your pet that we provide at Alternative Veterinary Hospital.
